How to buy a policy
(application form overleaf)

1. Ask the agent for a quote

With some basic information about You and Your trip the
agent will be able to give You a price.

2. Complete and sign the application form overleaf

After making sure the policy is right for You, complete
the application form overleaf.

3. Pay Your premium

Hand Your completed application form along with
payment to the agent. The agent will remove the
application form, attach the Certificate of Insurance to
this booklet and return it to You. No cover will apply until
Your Certificate of Insurance has been issued.

4. Once You are covered

Don’t forget to pack this brochure with the
attached certificate.

In addition, Your agent will provide You with Your
personalised emergency assistance card. It is important
that You have this with You at all times so You know how
to contact Us if You need Our assistance.

Now, have a great trip!
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If things go wrong

You will need to complete a claim form which You can download
from www.covermore.co.nz and submit it within 60 days from
completing Your Journey. Refer to the claims procedures outlined on
pages 13-14 in this brochure. If You need further help:

P: 0800 500 225 (or +64 9 308 2120) F: +64 9 300 7370

E: claims@covermore.co.nz

Areas of travel
Single Trip: You will need to choose the main destination based on
where You will spend the most time on Your Journey.

Annual Multi-Trip: You will need to choose the area which will cover
all of Your trips for the year. If You select an international area, this
also includes cover for travel in New Zealand.

Note:

* If 20% or more of any Journey will be spent in the Americas or

Antarctica, You must nominate the area including these countries
as the main destination.

* If You are a New Zealand inbound traveller, You can only select a
Single Trip option, the maximum age limit is 69 years of age and
there is no cover for any Existing Medical Conditions other than

those We automatically cover.

Cancellation cover
Add cancellation cover

The International Plan does not automatically include cancellation
cover. Please nominate the amount of cover You require to cover Your
trip cost (see page 5). This amount should cover all prepaid travel
tickets, hotels, tours or other travel related expenses for all travellers

on this policy.

24 hour emergency assistance

You must phone the emergency assistance number as soon

as physically possible if You are admitted to hospital or You
anticipate that any of Your medical or related expenses are likely to
exceed $1,000.

If You need emergency assistance during the Journey call direct and
toll free from:

Australia 1800 242 579 USA 1866 309 2267

Canada 1866 773 9318 UK 0808 234 1526

(the cost of a local call may be required if calling from a pay phone)

Other countries If You are calling from a country not listed above, or
experiencing difficulties with one of the numbers above, call:

Phone: +61 (0) 2 8907 5240 Fax: +61 (0) 2 9460 0032

Cover-More Options travel insurance application form

Traveller and contact details

(Agent:(zcljcc)gnmupTet;i)r |:| |:| |:| |:| |:| |:| |:| |:|

Adult traveller(s)

# Title First name Surname D.0.B. Contact details

1 /] Street address

2 /! Suburb
Accompanied Children (see pg 19-20) City Postcode
3 /o Daytime phone ()

4 /o Mobile

5 /o Email

Policy and travel details

Country most time spent in  Travel start date  Travel end date

Travel duration Domestic Plan C Only
Cover Chosen

C o m

(5200, $400,
$1,500)

Single Area of travel
his (g 8) L] ] [
OR - - -
Country most time spent in ~ Travel start date ~ Maximum duration per trip
Area of travel
Annual [ ] (g 8) ‘ ‘ ‘ /
Multi-Trip

T s I ey B

Options to vary cover

Add cancellation cover International Plan only (pg 5)
Include all prepaid travel tickets, hotels, tours or other
travel related expenses for all travellers on this policy.

Choose Your excess (pg 5)

Increase luggage item limits (pg 6) Item description(s)

(attach valuations/receipts)

Add snow skiing, snowboarding
and snowmobiling cover (pg 7)

Existing Medical Conditions/pregnancy (pg 9-12)

Note: If you need additional space, please provide extra information on
a separate sheet.

Travellers to the Americas and Africa only

If you are not completely sure about the answer to the following questions
please get advice from your doctor.

1. Tick if any traveller has ever been diagnosed with a heart condition or a
lung condition (not including Asthma if you are under 60 years) [ |

2. Tick if any traveller has reduced immunity e.g. as a result of medical
treatment or a medical condition D

If you have ticked either of the above boxes, you must complete a medical
assessment. We will then advise if we can provide a policy, and if so, on
what terms.

Policy Wording | Effective: 1 September 2015

Single Trip: enter the value of this trip
Annual Multi-Trip: enter your highest trip value

SNil[ ] $100[ ] $250[ ]

S * *|f left blank, $Nil
cover il ppb.

Increase ¢
the limt by

Tick if cover required: Snow skiing [ ] Snowboarding [ | Snowmobiling [ ]

Conditions that require assessment (extra cost applies): |:|
List travellers who require cover (e.g. travellers 1 & 3)

Total Amount Payable
(based on the information | provided)

Declaration

* The Policy Wording was given to me before | applied for this insurance.

« | understand that this policy does not automatically cover some Existing
Medical Conditions or some known pregnancies.

« | understand the duty of disclosure (pages 16-17) and declare all information
supplied in this application form and any attachments is truthful.

« | have been advised of any current Cover-More Travel Advice.

# Applicant’s signature(s) Date
1 /]
2 /]




Why choose Cover-More
Travel Insurance?

At Cover-More, We know that travelling can be an
amazing and inspiring experience and We want You to
enjoy Yourself, even when You are a million miles from
Home. With Cover-More Travel Insurance, You can relax
and take comfort in knowing that should something go
wrong, We have an experienced team available to help
You, no matter what time of the day.

We are here to make sure You travel with peace of mind
no matter where You are.

How to buy

To obtain a quote or purchase a policy ask Your
travel agent.

Contact Us

Customer service

Phone: 0800 500 225

Email: enquiries@covermore.co.nz
Mail: PO Box 105-203, Auckland City,

Auckland, New Zealand 1143
Claims

Phone: 0800 500 225 (or +64 9 308 2120)
Email: claims@covermore.co.nz

24 hour emergency assistance

Call toll free from:

USA 18663092267 Canada 1866 773 9318
UK 08082341526 Australia 1800 242 579

From all other countries call: +61 (0) 2 8907 5240
See pages 14-15 for further details.

Read Our

quick tips
throughout

Part 1: Introduction 2



Benefits table

Below is a summary of the benefits We provide and their
maximum limits.

Policy Benefits

1 Medical and dental expenses
2 Additional expenses

3 Amendment or cancellation costs
4 Luggage and travel documents
5 Delayed luggage allowance

6 Money

7 Rental Car insurance excess

8 Travel delay

9 Resumption of Journey

10 Hospital incidentals

1 Hijacking

12  Loss of income

13 Disability

14  Accidental death
15 Legal expenses
16  Personal liability

This is only a summary of benefits provided. Please
refer to the Policy Wording section on pages 18-40 for
full details of the cover provided.

Featured benefits

24 hour emergency assistance: 24/7 access to a team
of experts with a global network of doctors, nurses and
logistical staff.

Medical cover: Cover for hospital, medical, surgical,
nursing, ambulance expenses and emergency dental
expenses.

Our medical cover also assists You to find treatment and
if necessary medical evacuation.

Cancellation cover: Only pay for the cancellation cover
You need. Add the level which suits You to include

International Domestic Domestic
Plan | Plan D Cancellation Plan C

Single Trip
Maximum benefit
limits (per person)

Single Trip or Annual Multi Trip
Maximum benefit limits (per adult)

SUnlimited+* $1,500 SNil
SUnlimited+o $10,000
Cover chosen#
Cover chosen*? $10,000
525’000— $5,000— *Medical cover will not
exceed 12 months from onset.
$1,500 $Nil Medical and dental expenses
cover is limited to $1,500 for
$500 $Nil treatment provided in New
Zealand. This $1,500 sub-limit
$10,000 $4,000 does not apply to Plan |,
Inbound area.
$2,000 $750 *For customers 70 years
or over reduced maximum
$5,000 $Nil limits may apply. Limits will
be shown on the Certificate
$8,000 $Nil of Insurance.
“Cover chosen applies
$8,000 $Nil per policy, see page 5.

“Item limits apply.
$2,250™ up to See page 6.
$250 permonth ~ *You can choose $200, $400,
$600, $800, $1,500.

$9,000*~ up to
$1,000 per month

$15,000+~ $10,000~ ~The maximum liability
collectively for sections 12,
$15,000*~ $10,000~ 13 and 14, shall not exceed

$15,000 on Plan | and $10,000
$10,000 $5,000 on Plan D.

SLimits apply to sub sections 2
$200,000

$2,500,000 and 6f. See pages 28-29.

Please read the entire document carefully to understand
what this policy covers. Importantly, please note that
exclusions, limits and sub-limits apply.

cover for pre-paid tickets, hotels, tours or other travel
related expenses.

Additional expenses: Cover for emergency
accommodation and transport expenses if a disaster
like a volcano, tsunami, earthquake or flood disrupts
Your Journey.

Rental Car insurance excess: If You hire a car and
happen to have an accident, cover is included for
the Rental Car excess.
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Policy inclusions and
options

Single Trip or Annual Multi-Trip

You can choose a plan to cover one Single Trip or, for
frequent travellers, an Annual Multi-Trip to cover any
number of Journeys over the next 12 months.

Frequent travellers

If You are a frequent traveller then an Annual Multi-Trip
offers year round cover for Your travels provided they
are to destinations over 250 km from Your Home.

You can choose a trip duration limit to suit Your needs
for the year.

Choose Your excess

When travelling internationally You can choose Your
excess. We currently have the below excess choices
available. The higher the excess You choose, the lower
the premium.

Your excess will be shown on Your Certificate
of Insurance.

* SO excess » $25 excess applies to

« $100 excess the Domestic Plan D and

« $250 excess Domestic Cancellation
Plan C

Cancellation cover

The International plan does not automatically include
Cancellation cover, however You can add the amount of
Cancellation cover that suits You.

You should choose an amount that will cover all
pre-paid travel tickets, hotels, tours or other travel
related expenses for all travellers on this policy.

The level of cover You choose will be the total amount
covered under Section 3 (pages 30-31) on a per policy

basis and will be shown on Your Certificate of Insurance.

Increase Your luggage item limits

The following limits apply to any one item, set or pair
of items (including accessories):

Cameras Laptops
and video and tablet Other items
cameras computers
Plan | $3,000 $3,000 $1,500

Plan D $500 $500 $500

For items which are valued higher, You may increase
these limits (on a per item basis) by paying an
additional amount. Ask the providing agent for a quote.
For a single item You may increase the limit by up to
$10,000. If You are increasing the limit for more than
one item the overall increase in limits cannot exceed
$25,000. Should You need to make a claim, You will be
required to provide receipts or valuations (less than 12
months old) for these items.

Extending Your Journey

Having too much fun? If You’re having too much fun
on Your Journey and wish to be insured for longer than
the original period You will need to purchase a new
policy prior to the expiry date shown on Your original
Certificate of Insurance. It is not an extension of the
previous policy.

It is important to note that should a medical condition
present itself prior to the time of issue of the new
policy, it may be considered an Existing Medical
Condition under the new policy and therefore may

not be covered by the new policy. Purchasing a longer
duration policy up front may avoid this risk.

Note: Restrictions on durations may apply.

Travelling to New Zealand?

If You are visiting New Zealand, You can travel under
Plan I, Inbound area.

Part 2: The cover




Activities included in Your cover

We know that not all travellers enjoy the same
activities whilst travelling so We have a comprehensive
list of activities which are covered while You are on
Your Journey.

Our Plans automatically cover:

* Abseiling * Kayaking

* Archery * Paragliding

* Ballooning * Parasailing

* Bungy Jumping * Skydiving

* Flying Fox * Snorkelling

* Horse Riding * White Water Rafting
* Jet Boating » Working Holidays

* Jet Skiing

Your participation in any of the activities listed is subject
to the terms of cover and in particular General exclusion
15 on pages 39-40 and Section 16 Personal liability
exclusion 3 on page 37.

Motorcycle/moped riding

You may wish to hire a motorcycle (including a moped)
as the driver or a pillion passenger during Your Journey.
If You choose to do so You will only be covered if:

* the engine capacity is 200cc or less;

* You are wearing a helmet;

* You are not participating in a Professional capacity;

* You are not racing; and

* whilst in control of a motorcycle, You hold a licence
valid in the relevant country.

Note: No cover will apply under Section 16
Personal liability.

Snow skiing, snowboarding and
snowmobiling
If You wish to be covered for these activities during

Your Journey, You must pay an extra premium. Please
ask the providing agent for a quote.

Even if You pay the extra premium, You will only be
covered if:

* You are skiing or snowboarding On Piste;
* You are not racing; and
* You are not participating in a Professional capacity.

Money back guarantee

Should You cancel this policy for any reason within
the cooling off period which is within 15 working days
(excluding public holidays) of the date of purchase,
We will give You Your money back.

Our money back guarantee ensures a refund of the
entire premium unless You have already:

* made a claim under the policy; and/or
* departed on Your Journey.

Should You wish to cancel Your policy and receive a full
refund, please contact the providing agent within the
cooling off period.

Areas of travel

Single Trip: You will need to choose the main
destination based on where You will spend the most
time on Your Journey.

Annual Multi-Trip: You will need to choose the area
which will cover all of Your trips for the year. If You
select an international area, this also includes cover for
travel in New Zealand.

Note:

* If 20% or more of any Journey will be spent in the
Americas or Antarctica, You must nominate the area
including these countries as the main destination.

* If You are a New Zealand inbound traveller, You can
only select a Single Trip option, the maximum age
limit is 69 years of age and there is no cover for any
Existing Medical Conditions other than those We
automatically cover.

New Zealand inbound travellers: There is no cover

for travellers over 69 years of age and no cover for any
Existing Medical Conditions.

Part 2: The cover 8



Existing Medical
Conditions

(of You or Your travelling companion)

This policy does not automatically cover claims
arising from, or exacerbated by, some Existing
Medical Conditions or pregnancy.

Where Existing Medical Condition cover is separately
applied for and accepted by Us, cover may be subject to
special conditions, limitations, excesses and amounts
payable dependant on Your age, duration and destination.
This will be stated on Your Certificate of Insurance.

An Existing Medical Condition is:

a) any physical defect, condition, illness, symptom
or disease for which treatment, medication or
advice (including investigation) has been received
or prescribed by a medical or dental adviser in the
90 days prior to the Relevant Time; or

b) any chronic or ongoing (whether chronic or
otherwise) medical or dental condition, illness
or disease medically documented prior to the
Relevant Time.

‘Relevant Time’ in respect of:

a) Single Trip policies means the time of issue of
the policy.

b) Annual Multi-Trip policies means the first time at
which any part of the relevant trip is paid for or
the time at which the policy is issued, whichever
occurs last.

If You are unsure whether You have an Existing Medical
Condition, please call Cover-More on 0800 500 225
for assistance.

Getting cover for Existing Medical
Conditions

There are three categories of medical conditions:
e conditions We automatically cover.

« conditions which cannot be covered.

» conditions We need to assess.

Please review each of these categories to determine
which category applies.

Conditions We automatically cover

Subject to the requirements shown, this policy
automatically covers:

Acne - If You have not required treatment by a medical
practitioner in the last 60 days.

Allergies - If the condition has not required treatment
by a medical practitioner in the last 6 months and You
have no known respiratory conditions e.g. Asthma.

Asthma - If no exacerbation requiring treatment by a
medical practitioner in the last 12 months. You must
also be under 60 years of age.

Breast/Prostate/Kidney/Bowel/Colon Cancer - If You
were diagnosed over 6 months ago, have not had any
chemotherapy or radiotherapy in the last 6 months,
Your cancer has not spread beyond the primary site

at any time and Your Journey is less than 6 months.

In respect of prostate cancer You must also have a
Prostate Specific Antigen (PSA) of 10 or less.

Cataracts/Glaucoma - If You have no ongoing
complications, are not on a waiting list for an operation
and have not been operated on in the last 30 days.

Coeliac Disease - If the condition has not required
treatment by a medical practitioner in the last
6 months.

Diabetes/Glucose Intolerance - If You were diagnosed
over 6 months ago and have not had any complications
in the last 6 months. You must have a Blood Sugar Level
reading between mmol/L 4 and 12 or a HbA1C score

of mmol/mol 75 or less. You must also not currently

be undergoing any treatment for kidney, eye or

nerve complications.

Ear Grommets - With no current infection at the
Relevant Time.

Epilepsy - If there are no underlying medical
conditions (e.g. previous head trauma, stroke) and You
have not required treatment by a medical practitioner
for a seizure in the last 2 years.

Gastric Reflux - If the condition does not relate to
another underlying diagnosis (e.g. Hernia/Gastric Ulcer).

Gout - If the gout has remained stable for the last
6 months.

Hiatus Hernia - If no surgery is planned.

Hip/Knee Replacement - If performed more than 6
months ago and less than 10 years ago.

Hypercholesterolaemia (High Cholesterol) - If You
have no known heart conditions.

¢ Med
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Hypertension (High Blood Pressure) - If You have
no known heart conditions and Your current blood
pressure reading is lower than 165/95.

Menopause - Provided You do not suffer
from Osteoporosis.

Peptic/Gastric Ulcer - If the condition has remained
stable for the last 6 months.

Skin Cancer (excluding Melanoma) - Provided the
skin cancer was excised more than 30 days ago.

Underactive/Overactive Thyroid - If not as a result of
a tumour.

Conditions which cannot be covered
Under no circumstances is cover available for:

« conditions involving the back or neck;

* conditions involving drug or alcohol dependency;

« conditions for which You are travelling to seek
medical treatment or review;

* travel booked or undertaken against the advice of any
medical practitioner; or

* anxiety, depression, mental or nervous disorders.

Conditions We need to assess

For all other medical conditions You will need to
complete an online medical assessment by either
contacting the providing agent or calling Cover-More on
0800 500 225 for additional assistance.

Note: Any traveller who has ever been diagnosed with
a heart condition or a lung condition (not including
asthma if under 60 years) or any traveller with reduced
immunity, e.g. as a result of medical treatment or a
medical condition, will need to complete a medical
assessment if they are travelling to the Americas or
Africa for any length of time.

Pregnancy

If You are aware of the pregnancy at the time of issue
of the policy, an online medical assessment must be
completed if either of the following apply:

a) there have been complications with this or any
previous pregnancy, or

b) the conception was medically assisted (including
hormone therapies and IVF).

You can complete a medical assessment by either
contacting the providing agent or calling Cover-More
on 0800 500 225.

Whether or not You have to apply, the following
restrictions apply to all pregnancies:

« cover is only provided for unexpected serious
pregnancy complications which occur during or before
the 26th week of pregnancy.

* no cover is provided for childbirth or the health of a
newborn child, irrespective of the stage of pregnancy
at which the child is born.

Expectant mothers should therefore consider whether
they travel under this policy, particularly if travelling
beyond the 20th week of pregnancy.

24 hour emergency
assistance

We hope You have the trip of a lifetime but should
something go wrong, We’re here to help.

Imagine being overseas and being denied medical
treatment because You can’t pay the bills, or receiving
inadequate treatment. These kind of incidents happen
all too often to travellers which is why emergency
assistance is so important.

All policyholders have access to Our emergency
assistance team who is contactable 24 hours a day, 365
days a year.

Our team of case managers, nurses, travel agents
and doctors provide the following services to
all policyholders:

* Access to the right medical treatment
Our team of case managers, nurses and doctors will
assist You to find medical facilities and then monitor
Your medical care.

* Bringing You Home

Our team can decide if and when it is appropriate
to bring You Home and will coordinate the
entire exercise.

- Assistance when passports, travel documents or
credit cards are lost

If You need assistance in contacting the issuer of the
document, Our emergency assistance department
can help.

* Help to change travel plans as a result of
an emergency
If Your travel consultant is not available to assist with

rescheduling in an emergency situation, Our team
can help.

Certain services are subject to a claim being accepted
under Your policy.

Part 4: Claims and assistance 12



You must phone Our emergency assistance team as
soon as possible if You are admitted to hospital or if
You anticipate Your medical or related expenses will
exceed $1,000.

When You call, please have the following information:
* Your policy number

* A phone number to call You back on

Please call DIRECT and TOLL FREE from:

USA 1866 309 2267 Canada 1866773 9318
UK 0808 2341526 Australia 1800 242 579

(the cost of a local call may be required if calling from
a pay phone)

From all other countries call: +61 (0) 2 8907 5240

If You are experiencing difficulties please try the
following numbers:

P: +61 (0) 2 8907 5240

Claims

Before making a claim please refer to Policy conditions
5-8 on pages 23-24.

F: +61 (0) 2 9954 6250

Need to make a claim?
Send Us Your claim and We will help You sort it out.

How to make a claim

Download and print a claim form

Download, print and complete a claim form from
WWW.COVermore.co.nz

a) Add receipts and other supporting documents

i) Follow the checklist on the claim form for the
supporting documents You need to send Us
with Your completed form.

i) We need original documents, so please keep a
copy of any documents before sending them in.

b) Send in Your claim

Send Us the completed claim form and/or any
additional documents to support Your claim to:

Cover-More Travel Insurance, Claims Department
PO Box 105-203

Auckland City

Auckland 1143

Should You require any additional assistance, You can
contact Cover-More on 0800 500 225 or (+64 9 308 2120)
or email claims@covermore.co.nz.

How long will my claim take?

We aim to process claims as quickly as possible. You
will hear from Us within 10 working days from the time
We receive Your claim.

Lost or stolen luggage claims

Report lost or stolen property to the police or
responsible Transport Provider and obtain a written
report within 24 hours.

Medical claims

Phone the emergency assistance number as soon as
physically possible if You are admitted to hospital or if
You anticipate that Your medical or related expenses
are likely to exceed $1,000.

Quick Tip

Keep Your
emergency

assistance card

with You at
all times.




Important information

Who is the Insurer?

This insurance is underwritten by Great Lakes
Reinsurance (UK) SE trading as Great Lakes New
Zealand (Company No. 1345101), a company
incorporated in England and Wales.

References to “Us”, “We” and “Our” in this Policy
Wording refer to Great Lakes New Zealand.

Great Lakes Reinsurance (UK) SE, a wholly owned
subsidiary of the Munich Re Group, is the insurer.

The Munich Re Group operates worldwide with:
* Gross Written Premium of around €48.8 billion
* Investments of around €218.9 billion

Figures correct for financial year 2014. For more
information refer to www.munichre.com.

An insurance company’s financial strength can be
defined as the company’s claims paying ability, that is,
its ability to meet its obligations towards customers.

Munich Re has been awarded robust ratings by the
leading rating organisations. Because Great Lakes
Reinsurance (UK) SE is a wholly owned subsidiary of the
Munich Re Group, it enjoys the same rating.

Great Lakes Reinsurance (UK) SE enjoys the A.M. Best
Company’s financial strength rating of A+ (Superior).
This rating is correct as at the effective date of this
document. It is reviewed annually, so please refer to
www.munichre.com/en/ir/ratings/ratings_01.aspx to
ensure it has not changed.

The A.M. Best Company rating scale is:

A++ A+ A A-
(Superior)  (Superior)  (Excellent)  (Excellent)
B++ B+ B B=
(Good) (Good) (Fair) (Fair)
Cimr (@ C €=
(Marginal)  (Marginal)  (Weak) (Weak)

E (Under F
D Regulatory  (In ;
(Poor) (Suspended)

Supervision) Liquidation)

Who is Cover-More?

Cover-More (N2) Limited (Cover-More) administers the
policy (including customer service, medical assessments
and claims management) and will usually arrange for
the issue of the insurance, either directly or through one
of Cover-More’s representatives.

Cover-More is a global travel insurance and assistance
group of companies with offices in New Zealand, the
United Kingdom, India, Malaysia, China and Australia.

* Our group was founded in Sydney in 1986.
* Last year, we covered over 1.8 million travellers.
* And we managed 70,000 travel insurance claims.

* We helped more than 35,000 people with
medical assistance.

* We have a global workforce of approximately 1000
including our own medical team of doctors, registered
nurses, psychologists and experienced case managers.

Figures based on data collected for the 2014 Cover-
More Group Annual Report, which is available at www.
covermore.com and are accurate at the time this
document was prepared.

Change of terms and conditions

From time to time and where permitted by law, We may
change parts of the Policy Wording document. We will
issue You with an endorsement or other document to
update the relevant information except in limited cases.
Any updates which are not materially adverse to You
from the view of reasonable person deciding whether to
buy this insurance, may be found on covermore.co.nz.
You can obtain a paper copy of any updated information
without charge by calling 0800 500 225.

Your duty of disclosure

You have a legal duty of disclosure to Us whenever You
apply for or change an insurance policy.

What You must tell Us

You have a general duty to disclose to Us everything
that You know, or could reasonably be expected to
know, is relevant to Our decision whether to insure You
and, if We do, on what terms.

However, Your duty does not require You to

disclose anything:

* that reduces the risk to be undertaken by Us;

* that is generally well known;

* that We know or, in the ordinary course of Our
business, ought to know; or

* in respect of which We have waived Your duty.

If You do not tell Us

If You do not answer Our questions honestly or do not
properly disclose to Us, We may reduce or refuse to pay
a claim or may cancel the policy. If You act fraudulently
in answering Our questions or not disclosing to Us, We
may refuse to pay a claim or treat the policy as never
having existed.
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Your general duty applies to changes

Your general duty applies in full when You change or
reinstate the insurance policy.

Who needs to tell Us

It is important that You understand You are disclosing
to Us and answering Our questions for Yourself and
anyone else You want to be covered by the policy.

We respect Your privacy

We adhere to the Privacy Act 1993 when We collect
and handle Your personal information. You have the
right to access and correct Your personal information.
We collect personal information for the purposes of
providing insurance services to You, including:

« evaluating Your application;

« evaluating any request for a change to any
insurance provided;

« providing, administering, and managing the insurance
services following acceptance of an application; and

« investigating and if covered, managing claims made
in relation to any insurance You have with Us or other
companies within the same group.

For further information on Our privacy policy please
refer to www.covermore.co.nz.

Information about other products

Cover-More may provide information to You regarding
other insurance products. Cover-More may also provide
Your contact details to the providing agent who issued
this policy so that they can provide information to You
regarding certain products. If You do not wish to receive
this information please contact Cover-More quoting
Your policy number - We promise this information will
not be sent to You.

Resolving complaints

If You think We have let You down in any way, or Our
service is not what You expect (even if through one of
Our representatives), please tell Us so We can help.

If You have a complaint:

* Contact Cover-More by phone on 0800 500 225 or email
enquiries@covermore.co.nz. You will be put in contact
with someone who can help resolve Your complaint.

« Visit www.covermore.co.nz for details of Our
complaints process

We aim to resolve Your complaint fairly and promptly.
However, if You are no